
AUTOMATED EXTERNAL DEFIBRILLATOR

Buyer’s Guide Questionnaire

There are four major factors to consider when buying an AED: readiness, advanced technology, ruggedness, and ease of 
use. To help you determine which AED from our extensive product line is best suited for your needs, please answer the 
following questions. When finished, press the Submit button to send your selections to our team of AED experts who can 
assist you in selecting the AED that is best suited to your requirements. If the Submit button does not open a new email 
with the form attached, save the form and manually email it to customerservice@bc.sja.ca.

About You (*required fields)

Name*

Company Position

Address City

Email* Phone*

Readiness
1. All new AEDs come with a manufacturer’s warranty ranging from 5 to 10 years. Do you require the longest warranty as

possible for your AED?
 | Yes, the longer the warranty, the better
 | No, a 5-year warranty will suffice
 | The length of the warranty is not important to me

2. Battery life varies and can impact the overall operating cost of an AED.  A battery that can deliver a high number of
shocks and/or has a long stand-by time will be able to assist more people and better assist a patient who may need
more shocks than the average person. The number of shocks a battery can deliver range from 20 shocks to 440 shocks.
Do you require a strong battery?

 | Yes, there is a risk that I may I have to use the AED again if I don’t have an extra battery to replace the used one
 | No, I don’t anticipate that there will be a lot of AED rescues at my workplace
 | I don’t require the largest number of shocks, but I also want more than the minimum number of shocks for my AED

3. The stand-by time for AED batteries range from 2 to 5 years. Please note that if you have used the AED, the stand-by
battety time will decrease. Do you require a long-lasting battery?

 | Yes, I don’t want to worry about changing batteries all the time
 | No, as long as batteries are not expensive, I don’t mind a short battery life-span 

Advanced Technology
4. Some AEDs shock patients with fixed energy levels while other AEDs feature escalating energy (meaning each

subsequent shock delivers a higher energy output). The logic behind fixed energy is that the shock delivery to the
patient will be faster. The logic behind escalating energy is that if the first energy level does not revive the patient, then
a higher energy level might be necessary. Do you feel that escalating energy is an important feature?

 | Yes
 | No
 | Undecided

5. The escalating energy levels of AEDs can also be set or variable. Set energy means that each shock will be delivered at
a fixed energy level. Variable energy means that the AED’s energy output will depend on the resistance detected based
on the patient’s body mass and composition. Do you think that variable energy is an important feature?

 | Yes
 | No
 | Undecided

Continued on next page



6. Some AEDs require the user to press a button to deliver a shock to the patient. Other AEDs are fully-automatic, 
which means the machine will deliver the shock automatically when appropriate. Will rescuers at your workplace be 
comfortable with manually pushing the “shock button”?

 | Yes, the majority of rescuers at my workplace are comfortable with pushing the button
 | No, the majority of rescuers at my workplace would prefer that the AED deliver the shock automatically
 | The majority of rescuers at my workplace have no preference

7. Some AEDs have an ECG display that shows the patient’s heart rhythm. This may be important for medical professionals 
or professional rescuers. Do you have a medical professional or a professional rescuer at your workplace?

 | Yes, and they require an ECG display on the AED
 | No, our rescuers do not have the level of training to find the ECG display useful
 | Yes, but they do not require the ECG display on the AED

Ruggedness
8. The durability of an AED is measured by two factors: its resistance to dust and water, and by drop height 

measurements. Does your workplace environment require the AED to be extremely durable?
 | Yes, my AED will be in an environment that is wet and/or dusty; or the likelihood of dropping the AED is high
 | No, my AED will mainly be used inside in an office or home environment

Ease of Use
9. All AEDs will have voice prompts to guide the user through the AED rescue. Some AEDs will also have a CPR Coaching 

feature for users who are not familiar with CPR, or who may feel more comfortable with CPR if there is a voice coaching 
them. Would you require CPR coaching for your AED?

 | Yes, this is an important feature to have for the AED in our workplace
 | No, the rescuers in our workplace will not find this useful or would find it distracting
 | Only if we can turn this feature on and off because we have some rescuers who will find the feature useful and 
some not

10. Some AEDs will have a screen to display text instructions and other information in addition to the voice prompts. Will 
text display screens be useful for your workplace environment?

 | Yes, we have a noisy work environment, so the addition of a text display will be very helpful
 | No, this is not a feature that we need or want
 | This is a nice feature to have – if the cost of the AED meets our budget

11. The weight of the AED is important if you have to carry it over a distance to get to the patient. AEDs typically range in 
weight from 3.5 lbs. to over 7 lbs.  Is the weight of an AED an important factor to you?

 | Yes, I want an AED that is as light as possible
 | No, I want to make sure that the AED has all the features I need

12. All AEDs record rescues in their on-board storage. Some users are required to download the recorded data and to 
forward it to their medical directors. The ease of extracting this data varies across AED models. Is the ease of extracting 
this data important to you?

 | Yes, we are required to extract the data from the AED after each rescue attempt
 | No, we not required to extract data from the AED
 | The ease of extracting data is not an issue for us

13. AEDs are available at various price points. Feature-rich AEDs will be priced higher, as will brands with better 
reputations.  What are the thoughts behind your or your organization’s AED purchase?

 | We want to make sure that the AED we have is the best in reliability, advanced technology, durability and 
ruggedness, and ease of use as possible

 | AED features are important, but we only need the features that are suitable to our work environment, meets the 
requirements of our risk assessment, and are within our budget

 | Budget is a primary concern and we are looking for the most affordable AED 
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